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Adding Adjustments for Secondary Electronic

Claims

When a primary insurance completely rejects payment of any
line item, you must add an informational-only CPT
adjustment for the line item before submitting the claim
electronically to the secondary insurance for consideration of
that line item. These CPT adjustments do not impact the
balance due on your claim.

To add adjustments for secondary electronic claims:

1. From the Payments Posting window, select the line item
that was rejected by the primary insurance:

. Payment Posting (B/C,B/S - MA) *

}gﬁ Account Inquiry  Brint

Payment : 18381 Insurance(s} Refresh | Payment(s) Wiew Payment
Claim No ¢ [z388 iew Claim | |7 AETHA = EE S eE il

P AETHA s
Patient : Test, Deep Pstient Info F AETHNA 18361 B/C,B/S - MA
Provider : Willis,Sam D FAETHA =l I

CPT Payments Check |Fee Schedule [paster Fee Schsduls  v|  CPT Payers CPT Pmits Shaw Mzg Cades |

067182007 11 1.0 [ 3000 2000 0 0oa 000 0.00 000 0.00

06/18/2007 11 1.0 V2104 1000 8000 .00 .00 .00 0,00 o.00 .00
Total Payment Posted for Claim from Current EOB ¥ Use CPT Totals I~ Show CPT Balances
[ Total 40,00 100.00 .00 000 .00 50,00 000 000

BP (F5)| | Financal Adjustments

o (F5)

] B3 Bill Secondary(Fo)

] BT  Bill Tetiary(F7) BT (F7)
] PT __ Bill Patignt(F&)

-90.00

o 20.00

4 [-60.00

Set Claim Status [Ready to Submit (Paper) -

Current Balance
T Wirite OFf J Add BDstCPTI Delete ;

MNew Balance

Set Status to HOFA (Ctl-F9) Set Claim to Electronic (Stl-F 10) Auto Post (F2) | Save & Mext (F3) | Post Payment (F4) | Close (F11)|

Notes T Line Item Pasting Details ]

Patient Statement Billing J

2. Click CPT Adjs.
The Additional CPT Adjustments window opens:
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. Additional CPT Adjustments

Claim Mumber |2488
Procedure Cade |99212 Service Date IUEn"leZDD?

CPT Adjustments

These adjustments may be needed for electronic secondary claim submission (AMSI) and do
niot affect claim balance,

—fdd New Adjustrnent

Claim Adjustment Group Code || |
Claim Adjustment Reason Code I |
Adjustrment Amount $ I

Add Mew Adjustrent |

— Delete Adjustrnent

Adjustment Row Number I Delete |

Close |

3. In the Claim Adjustment Group Code field, enter the
appropriate code or click More (...) to select one.

The following table outlines the Claim Adjustment Group
Codes:

Explanation of Claim Adjustment Group Codes

CO - Contractual This group code should be used when a contractual agreement

Obligations between the payer and payee, or a regulatory requirement,
resulted in an adjustment. Generally, these adjustments are
considered a write-off for the provider and are not billed to the
patient.

CR - Corrections and  This group code should be used for correcting a prior claim. It

Reversals applies when there is a change to a previously adjudicated claim.
When correcting a prior claim, CLP02 (Claim Status Code) must
be 22. See ASC X12N Health Care Claim Payment/ Advice
Implementation Guide (835) section 2.2.8 for complete
information about corrections and reversals.

OA - Other This group code should be used when no other group code
Adjustments applies to the adjustment.

PI - Payer Initiated This group code should be used when, in the opinion of the

Reductions payer, the adjustment is not the responsibility of the patient, but
there is no supporting contract between the provider and the
payer (i.e., medical review or professional review organization
adjustments).

PR - Patient This group should be used when the adjustment represent an
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Responsibility amount that should be billed to the patient or insured. This
group would typically be used for deductible and copay
adjustments.

4. In the Claim Adjustment Reason Code field, enter the code
for the reason that the line item was rejected by the
primary insurance.

Click More (...) to select a Claim Adjustment Reason Code.

Note: To streamline your process, become familiar with
the most common reason codes for your practice.

5. The Adjustment Amount field is automatically populated
with the amount in the Billed column of the claim.

You can edit this figure if necessary.

6. Click Add New Adjustment to add the adjustment to the
CPT Adjustments table.

7. To delete an adjustment:
* Select the line item on the Payment Posting window.
* Click CPT Adjs.

*  On the Additional CPT Adjustments window, enter the
line number of the adjustment you want to delete in
the Adjustment Row Number.

= (lick Delete.

8. Click Close when you have finished adding or deleting
CPT Adjustments.
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CO0-42 / CO-45 Adjustment Code

Enter either 42 or
45 in this field

Check this box to / '

display a claim
error if CO-45 is
not selected.

© eClinicalWorks, Westborough, MA. All Rights Reserved. July 2007.

As of June 1, 2007, the standard Contractual Adjustment
Submission Code for secondary claims was changed from CO-
42 to CO-45. This code is necessary for electronically
submitting secondary claims.

Some clearinghouses are still sending and accepting secondary
claims with the outdated code, and some clearinghouses are
rejecting claims without the CO-45 code. To compensate for
this code overlap, an option has been added to allow practices
to set their secondary claims submission code to the desired
code as needed.

To access the Contractual Adjustment Submission Code
field:

1. From the Billing menu, select Miscellaneous Configuration

Options > Miscellaneous Options.
The Misc. Options window opens.

Click the Billing Options 2 tab:
Billing Options ] Billing Options Z 1

— Contractual Adjustment Submission Coda

Use the following Adjustrmant Code to Report Confractual Adjustments during secondary caims
elechronic submissi

FTHIS 10

—>

042 iz effective until 5/31/2007 anly, CO-45 iz effective fram 6/1/2007.
Display claim error, if the C0-45 is not selacted,

QK | Lancel |

Use the CO text field to enter the desired code.
Enter either 42 or 45 with no spaces or special characters.

(Optional) Check the box to display a claim error if CO-45
is not selected.
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